Board Policy No. 1312.1

CLOVIS UNIFIED
SCHOOL DISTRICT

COMMUNITY RELATIONS
COMPLAINTS REGARDING DISTRICT EMPLOYEES

PURPOSE: To establish a process for the expeditious resolution of complaints regarding
District employees.

The Board’s policy is to provide a process for the expeditious resolution of complaints filed by
pupils, employees, parents/guardians, and the public regarding District employees pursuant to the
procedures in the administrative regulation to this policy.

The Superintendent or designee will not investigate a complaint that is filed anonymously unless
there is specific and reliable information, and/or consideration of other pertinent factors warrant
an investigation.

Upon receipt of a complaint, the Superintendent or designee shall determine whether the complaint
is against the District and/or a District employee and whether it should be handled pursuant to this
policy and the accompanying administrative regulation. Complaints regarding subject matters that
are addressed by other policies shall be handled using the procedures set forth in the applicable
policy and administrative regulation.

The Board prohibits retaliation against complainants. The Superintendent or designee at his/her
discretion may keep a complainant’s identity confidential, except to the extent necessary to
investigate the complaint.

Adopted: 11/14/1984

Reviewed: 01/11/1989, 02/22/2006, 01/14/2009, 06/15/2010, 01/25/2012

Amended: 04/10/1991, 05/13/1992, 08/02/1995, 09/22/1999, 12/15/2004, 01/23/2008,
01/15/2014, 09/23/2020 (BP 9207 renumbered as BP 1312.1)

EDUCATION CODE

33308.1 Guidelines on procedure for filing child abuse complaints

35146 Closed sessions

44031 Personnel file contents and inspection

44811 Disruption of public school activities

44932-44949 Resignation, dismissal and leaves of absence (rights of employee; procedures to
follow)

48987 Child abuse guidelines

GOVERNMENT CODE

54957 Closed session; complaints re employees
54957.6 Closed session; salaries or fringe benefits
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PENAL CODE
273 Cruelty or unjustifiable punishment of child
11164-11174.3 Child Abuse and Neglect Reporting Act

WELFARE AND INSTITUTIONS CODE
300 Minors subject to jurisdiction of juvenile court

COURT DECISIONS
Baca v. Moreno Valley Unified School District (1996) 936 F. Supp. 719
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